Course Access using Direct Links

Below are examples of the screens students will see when accessing courses via Direct Links:

Login/Create Login

and/or reset their password.

These screens show how students create an account (first-time users), login to their existing account,

American
Red Cross

ONLINE PORTION FOR BLENDED
LEARNING

LOGIN

Don't have a login?

If you are having technicalissues, contact the Training
Support Center:

Call: 800-RED-CROSS (800-733-2767

Email: support@redc
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e The Direct Links URL will take the student to the

LOGIN/CREATE LOGIN screen.
o First time users will select the “Create Login”
button (see next screen)
o Returning users will login with their existing
credentials
= Users who cannot remember their
password can select “Forgot Password”
and password reset information will be sent
to the email provided in the forgot email
prompt, if valid. If not valid, user will be
asked to enter email again.

o After selecting “login,” the student will
automatically be taken to the course launch
screen (See Launch Screen section below)

¢ First-time users will also receive an email
confirming their account creation
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Learner Registration

All fields are required.

I have read and agree to the Terms and Conditions.

Already registered? Click here to login

First-time users

e First-time users will fill in the registration
information needed to create a login and select
the “Register” button

¢ Required information to enter includes:

o First Name

o Last Name

o Email (entered twice; if emails don’t match,
users will get an error notification)

o Password (entered twice; if passwords don’t
match, users will get an error notification)

o User will be required to check “I have read and
agree to the Terms & Conditions” which links to
this page: http://www.redcross.org/terms-of-use

o After selecting “login,” the student will
automatically be taken to the launch course
screen (See Launch Screen section below).

e The user will also receive an email confirming
their account creation.

Note:

e Students must use unique email addresses when
creating accounts.

¢ Student emails will not be used for marketing or
any other communication unless relevant to using

the Direct Links platform.




Launch Course Screen

These screens show what students will see after they log into their account and when they launch the

course.
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¢ Default state of this page displays course description,
tips for properly running the course, completion
status (“Not Started” by default, changes to
“Complete” once completed)

e Expanded view displays full list of system
requirements

¢ Upon selecting Launch Course, the specific course
tied to the link will launch in a separate window (see
next screen)

¢ Should the student close the course and return at a
later time, they should use the original link provided
by the client to return to the course. Progress will
resume from where the student left off.

Course Tutorial
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e Visual of First Aid/CPR/AED course launching in
separate window.




Module 3: Choking

Brianna Greene Gives Care for Choking

Queston
When giving abdominal
thrusts, how should
Brianna position her
hands?

L

@ Great work!

1, aer ghving back blows, the person s unable 10 cough or speak, give abdominal
thrusts.

© Great work!

‘Then, take your frst hand and cover you fist ith that hand.

NiCe WOTK.  vousccesy coits o cins s o A CPRAED

¢ Visual of the completion message that appears at the
bottom of screen on the last module of the First
Aid/CPR/AED course.

o Students can use this as a proof that they
successfully completed the online portion of the
course.
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